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Role Profile

ROLE TITLE:                   Senior Support Worker
	REPORTS TO: Service Lead
	ROLE BAND: 6

	DIRECTORATE: Housing
	NO OF DIRECT REPORTS: N/A

	DBS REQUIRED: Yes
	LEVEL OF DBS: Enhanced

	QUALICATIONS REQUIRED: Minimum 2 years Housing experience. 


	PRIMARY PURPOSE OF THE ROLE

	Act as a senior operational practitioner working across the area guiding and supporting teams in matters of practice, quality, performance, compliance, and resource management and carry a caseload of complex need service users. Line manages support workers as needed for temporary periods; deputising for Service Leads and be a key role in supporting targeted failings services.
Improve the lives of service users by co-ordinating the provision of direct housing related support and housing management services by working with area operational and central support teams and liaising with a range of external agencies and partners. There may also be a requirement to work on your own in the community and/ or service setting.


	KEY RESPONSIBILITES

	· Act as a peripatetic senior operational lead working across services providing direct input and support on practice, performance, or quality matters.
· Co-ordinating and delivering service improvement plans for a service or group of services working in collaboration with the Quality team and Service Leads. Support in the co-ordination of service audits.
· Work with the Quality and Safeguarding Team on development and implementation of procedures and toolkits relating to working with service users who require higher levels of support.
· Be a safeguarding lead, advising teams on effective management of incidents, practice, and reporting. Liaise with relevant external agencies e.g. Local Authority, Social Services, Children’s teams etc.
· Act as an operational subject matter expert to input to policy and procedure reviews.
· Carry a small caseload of complex need service users. 

· Be a senior operational representative for complex case reviews with external professionals.
· Represent services at external operational meetings related to service user assessments, reviews and referral assessment as required.

· Deputise for the Service Lead at external service or contract reviews as required.
· Deputise for Service Leads as required and line manage teams of support workers for temporary periods of time.
· Ensure teams are compliant with voids and arrears protocols and procedures and review performance data in conjunction with Service Leads intervening where there are areas of underperformance or non-compliance.

· Meet individual performance targets and contribute towards meeting team performance targets as required.
· Liaise with the Housing Management and Performance teams to monitor service performance and agree the implementation and reporting of any improvement actions.
· Be a lead Health and Safety and compliance role for the area in matters relating to gas certification; legionella, property standards and fire risk assessment completion and actions.


	PROFESSIONAL & TECHNICAL EXPERTISE

	· Actively contribute towards meeting team performance targets in respect of the service. Take accountability for performance targets that fall within your sphere of responsibility e.g. voids, arrears, outcome achievement.
· Be an operational subject matter expert (SME) on matters such as safeguarding, policy and practice compliance, health and safety and support practice.
· Participate in on-call rota’s as required.
· Work flexibly across the area and services where required.
· Deputise for your manager when required.


	ORGANISATIONAL PERFORMANCE AND COMPLIANCE

	· Ensure that all the required health & safety checks are undertaken in person or by colleagues, taking any necessary remedial action. 

· Ensure that you maintain up to date records via relevant and appropriate systems within specified timeframes and produce reports as required.
· Take responsibility for committing to learning and development and actively designing actions through the appraisal and supervision process that will help improve practice and support skills.
· Maintain up to date records via relevant and appropriate systems within specified timeframes and produce reports as required.
· Keep up to date with relevant regulatory requirements of the sector and ensure that service delivery meets these requirements, including engaging in audits and inspections as required.
· Positively promote and represent Nacro at all times, building strong relationships with colleagues to work as part of an integrated team focused on meeting the needs of services users/learners.
· Adhere to Nacro’s Safeguarding and data policies and procedures at all times and comply with legislation and statutory duties and data controls protocols and ensure that you understand and deliver your responsibilities.
· Act in line with, promote and carry out all responsibilities with full regard to Nacro’s Equality and Diversity Policy.
· Be responsible for reporting any health and safety issues within your sphere of control.
· Display professional behaviours that are consistent with company values and serve as a positive role model.
· Ensure you follow the financial regulations, policies, and procedures at Nacro.
Your duties may vary from time to time within the broad remit of your role and grade. You are required to undertake any such reasonable and appropriate duties.


	Line Manager/Head of Dept:
	S. Hughes

	HR Business Partner:
	H. Isherwood

	Date:
	1st June 2020

	Profile review date:
	16th July 2020



[image: image1][image: image2.png]Nacro



