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Role Profile

ROLE TITLE: Accommodation Adviser

	REPORTS TO: Team Manager
	ROLE BAND: 

	DIRECTORATE: J&H
	NO OF DIRECT REPORTS: N/A

	DBS REQUIRED: Yes 
	LEVEL OF DBS: Enhanced

	QUALIFICATIONS REQUIRED: No


	PRIMARY PURPOSE OF THE ROLE:

	To   provide tailored resettlement support to men in custody and under probation supervision in the community, with the aim of supporting them to overcome barriers to obtaining secure and stable accommodation so that they can successfully reintegrate into society, delivered via group and individual interventions, according to need.


	KEY RESPONSIBILITES:

	· Contribute to the design and delivery of an effective resettlement plan which is solution focused and practical. 
· Support service users to make progress against their objectives by providing tailored pathway interventions and making supported referrals into other agencies. 
· Design and deliver effective group work programmes according to service user needs. 

· Record, monitor and review progress against individual and service objectives in order to demonstrate impact and tangible outcomes.
· Empower and motivate service users to identify and achieve desired outcomes. Actively engage with service users in decisions that affect them ensuring they have input in shaping the nature of services delivered to them through involvement activities. 
· Understand professional boundaries and ensure that your role and remit is made clear to all service users with whom you engage.

· Risk assesses and takes the necessary actions in respect of any activities / engagement with service users including personal safety and safeguarding.

· Ensure that the immediate environment of the service user in relation to service provision is well maintained, tidy and assessed for any fire and health and safety risks. 

· Use resources efficiently and effectively, ensuring proper use and security at all times, and maintaining and checking all equipment and resources in own area of responsibility. This includes working within set budget and financial limits.

· Work collaboratively in a multi-agency setting as required. This includes maintaining professional relationships and appropriate confidentiality of information.

· Comply with protocols, policies and security of any statutory agency partner, if based with the partner agency.

· Meet individual performance targets and contribute towards meeting team performance targets in respect of the service.    

· To be involved in the implementation and ongoing development of the service and its growth


	PROFESSIONAL & TECHNICAL EXPERTISE

	· Maintain regular contact with service users in accordance with the requirements of the service and no less than the requirements of the minimum contact procedure. 
· Develop practical and achievable resettlement plans and support the development of the interventions which are delivered alongside these plans.
· Experience of delivering interventions in a group setting.

· Ability to engage with and motivate challenging service users from a diverse range of backgrounds, often with multiple and complex needs.
· Work collaboratively in a multi-agency setting as required. This includes maintaining professional relationships and appropriate confidentiality of information.


	ORGANISATIONAL PERFORMANCE AND COMPLIANCE 

	· Carry out initial and regular assessments of the potential or actual service user, including any risks, of his/her needs and requirements in respect of the service, to determine eligibility for the service taking necessary action  where required.
· Actively contribute towards meeting team performance targets in respect of the service.

· Maintain up to date records via relevant and appropriate systems within specified timeframes and produce reports as required.

· Positively promote and represent Nacro at all times, building strong relationships with colleagues to work as part of an integrated team focused on meeting the needs of services users/learners.
· Adhere to Nacro’s Safeguarding and data policies and procedures at all times and comply with legislation and statutory duties and data controls protocols.

· Act in line with, promote and carry out all responsibilities with full regard to Nacro’s Equality and Diversity Policy.


In addition to the above, undertake other activities commensurate with the nature of the post including taking on a concurrent responsibility that supports delivery across one or more teams.
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