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Role Profile
Safeguarding Coordinator
	REPORTS TO: Senior Probation Contract Manager
	ROLE BAND: 10

	DIRECTORATE: Justice and Health
	NO OF DIRECT REPORTS: 2

	DBS REQUIRED: Yes
	LEVEL OF DBS: Standard

	QUALICATIONS REQUIRED: Degree or Equivalent experience


	PRIMARY PURPOSE OF THE ROLE:

	Responsible for all aspects of delivery of the Safeguarding Training Project which will sit within the Justice and Health Directorate. Working alongside our lead partner (Brook), the service will deliver 3 safeguarding training modules to all probation officers across England and Wales over the coming 3 years. 

The role will work alongside Brook to contribute to the development of the training modules, provide group supervision/reflective practise sessions for all trainers (remotely and face to face), maintain up to date knowledge re: safeguarding law and best practise, and coordinate service improvement and quality assurance activity.
This will include management of two safeguarding officers who will be responsible for researching best practise models with regards to safeguarding and training, engagement with probation leads to understand regional challenges which can be weaved into local training delivery, evaluating feedback and impact to improve service delivery.




	KEY RESPONSIBILITES:

	Implementing frameworks to monitor and improve impact from training delivery, inclusive of trainee feedback and regional incident data.

Working alongside Brook to ensure training materials are up to date, reflect best practice, and are tailored to each region and its particular safeguarding challenges.

Providing expert advice and support to trainers re: safeguarding challenges and queries arising from training.
Engage with local and national safeguarding networks to maintain up to date knowledge of practise and innovation.

Develop and implement a reflective practice toolkit which supports trainers to self-reflect and drives continuous improvement. 
Observations of training delivery and structured feedback to trainers

Leading monthly reflective practise sessions for trainers to de-brief, discuss any difficult sessions or topics, collate and feedback any suggested improvements to design or delivery of training packages

Working closely with Brook managers and SPOCs in each probation region to understand local requirements and develop mechanisms for measuring impact of training and sharing of local data/trends 

Be the nominated safeguarding lead for the project and the key contact for trainers to seek advice and support when dealing with disclosures and safeguarding concerns.

Work with Nacro colleagues nationally to collate data and trends on a regional basis and weave our prison and probation expertise into service delivery. 

Take responsibility for leading the project from a Nacro perspective including attending all required management meetings and boards. 

Coordinate the delivery of service improvement activity delivered by Safeguarding Officers.



	PROFESSIONAL & TECHNICAL EXPERTISE

	· Excellent working knowledge of safeguarding adults and/or young people
· Counselling or Clinical Supervision qualification or willingness to undertake this
· Ability to communicate with a range of stakeholders at all levels
· Experience of leading a project or service with a wide range of stakeholders
· High level of written and verbal communication skills 
· Experience of managing and motivating a staff team



	PEOPLE MANAGEMENT

	You will hold responsibility for managing two safeguarding officers.
You will set clear expectations and objectives, managing and developing your direct reports by carrying out regular supervision and appraisal, as well as on-going guidance, support and management
You will be a visible, accessible and strong leader for your area and within the organisation. Model our values and be a positive role model for your staff, colleagues and partners.

Develop and lead a skilled, specialist team who respond effectively to our service users needs alongside commissioners and business requirements.

Set clear expectations and objectives and ensure the team is following your example.
Ensure staff are aware of and follow all organisational procedures.




	ORGANISATIONAL PERFORMANCE AND COMPLIANCE

	Lead and deliver services which comply with the regulatory framework.
Ensure you follow the financial regulations, policies and procedures at Nacro.

Ensure that you follow relevant Health and Safety and Safeguarding policies and related procedures, keeping up to date with changes and taking action to maintain personal health and safety/safeguarding and that of others.

Ensure that you undertake any corporate responsibilities as required, including leading investigations and hearings in formal processes across the business.

Drive a positive culture with clear expectations, professional standards and accountability.
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