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Role Profile

ROLE TITLE: Learning and Development Consultant


	REPORTS TO: L&D Partner
	ROLE BAND: 8

	DIRECTORATE: HR&OD
	NO OF DIRECT REPORTS: 0

	DBS REQUIRED: N/A
	LEVEL OF DBS: N/A

	QUALIFICATIONS REQUIRED: Qualified by experience.


	PRIMARY PURPOSE OF THE ROLE:

	To support the organisational development of all employees through the design, development and delivery of learning. 


	KEY RESPONSIBILITES:

	· Engage with key stakeholders across Nacro to identify learning needs, understand aspirations and implement effective solutions.
· Collaborate within the wider team and with stakeholders to deliver seamless, high quality learning experiences across locations and digitally as required.
· Design and deliver learning content, and other training resources, using multiple delivery methods to support the skills and behavioural development of the organisation.
· Deliver learning events and use your facilitation, questioning, and coaching skills to have the maximum influence.
· Act as the L&D ambassador for induction of new employees, ensuring all colleagues have a great experience.
· Support the collection, analysis and reporting of evaluation data, in terms of impact, and look for ways to support continuous improvement.
· Review and improve approaches to learning evaluation.
· Maintain all necessary L&D records as needed. 
· Aid the timely completion of mandatory learning across the organisation, reporting on compliance. 


	PROFESSIONAL & TECHNICAL EXPERTISE

	· Experience of identifying training needs using a methodical approach.
· Experience of creating and developing training solutions including digital content.
· Experience as a proven and experienced trainer – face-to-face and online.

· Desire to inspire others through coaching and training.
· Experience of designing training materials using Microsoft packages including Word, Excel and PowerPoint.
· A nationally recognised L&D qualification is preferred but not essential.
· Excellent interpersonal skills.
· A methodical and organised approach.
· Ability to work with minimal supervision.


	ORGANISATIONAL PERFORMANCE AND COMPLIANCE

	· Work on OD projects linked to the HR&OD strategy, as well as the wider organisational strategy.
· Positively promote and represent Nacro at all times, building strong relationships with colleagues to work as part of an integrated team focused on meeting the needs of services users/learners.

· Adhere to Nacro’s Safeguarding and data policies and procedures at all times and comply with legislation and statutory duties and data controls protocols and ensure that your team understand and deliver their responsibilities.

· Promote and carry out all responsibilities with full regard to Nacro’s Equality and Diversity Policy and ensure that your team do the same.
· Display professional behaviours that are consistent with company values and serve as a positive role model.

Your duties may vary from time to time within the broad remit of your role and grade. You are required to undertake any such reasonable and appropriate duties.
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