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Role Profile

ROLE TITLE
: 
              Transition Worker 
	REPORTS TO: Hub Lead 
	ROLE BAND: 4

	DIRECTORATE: Housing 
	NO OF DIRECT REPORTS: N/A

	DBS REQUIRED: Yes 
	LEVEL OF DBS: Enhanced & Barred 

	QUALICATIONS REQUIRED: Relevant Experience


	PRIMARY PURPOSE OF THE ROLE:

	To support young people, aged 16- 25, to transition from supported accommodation into more independent accommodation.  To ensure that every young person is fully equipped with all independent skills and the essential tools to successfully run their new home. 


	KEY RESPONSIBILITES:

	· To have an ongoing oversight of the exit date from service for each young person at the point of their move in and communicate regularly with the team to pre-empt when a young person is ready to move out of service. 

· Acting as the first point of contact for the young people within the transition period to move on, phase and offer ad-hoc advice, guidance and reassurance in order to alleviate any anxieties surrounding the move on whilst simultaneously managing expectations with regards to what move on options are available to the young person.   

· To support the young person to apply for move on options, such as other supported accommodation, council or private let properties by directly supporting them through the application process and attending any necessary meetings/ interviews with them.  

· Support the young person to arrange and attend any viewings of move on properties with the young person. 

· At the point a young person is 12 weeks from their exit date meet with them weekly until their exit date in order to complete a move on work book, finalise move on options and complete all tasks required to set the young person up in their new home, this includes liaising with utility providers, setting up council tax and completing relevant benefit change of address forms. 

· Complete necessary budgeting work, depending on the needs of the young person, based on realistic expenses and costs involved with setting up and running a home independently. 

· Review and update the young persons move on plan and complete regular joint meetings with the keyworker and any other external agencies involved. 

· To attend regular meetings with the Intensive Need and Placement Lead to discuss movement into and out of the service in order to plan for up and coming available bed spaces.

· Following the young person moving into their new home you will complete home visits to offer any further support required. 

· Host weekly drop ins to ensure access to support for those who have left service. 


	PROFESSIONAL & TECHNICAL EXPERTISE

	· Liaise with external organisations to support the young person to acquire move on items, such as essential white goods and household furniture. 
· Attend regular meetings with move on providers to maintain good working relationships and keep up to date with up and coming housing opportunities for young people who are approaching their exit date.


	ORGANISATIONAL PERFORMANCE AND COMPLIANCE

	· Ensure that  initial and regular assessments of the potential or actual service user, including any risks, of his/her needs and requirements in respect of the service, to determine eligibility for the service taking necessary action  where required are delivered by direct reports.

· Ensure that all the required health & safety checks are undertaken in person or by direct reports, taking any necessary remedial action. 

· Set team performance targets as agreed with your manager and ensure that they are delivered including working within income and budget targets.
· Ensure that you and your team maintain up to date records via relevant and appropriate systems within specified timeframes and produce reports as required.

· Positively promote and represent Nacro at all times, building strong relationships with colleagues to work as part of an integrated team focused on meeting the needs of services users/learners.

· Adhere to Nacro’s Safeguarding and data policies and procedures at all times and comply with legislation and statutory duties and data controls protocols and ensure that your team understand and deliver their responsibilities

· Promote and carry out all responsibilities with full regard to Nacro’s Equality and Diversity Policy and ensure that your team do the same.
Your duties may vary from time to time within the broad remit of your role and grade. You are required to undertake any such reasonable and appropriate duties.


	Line Manager/Head of Dept:
	S. Caskie-Hefferman

	HR Business Partner:
	C. McIntyre 

	Date:
	1st August 2020

	Profile review date:
	1st October 2020
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