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Role Profile

ROLE TITLE

Intensive Needs Support Worker
	REPORTS TO: Lead Intensive Needs Support Worker
	ROLE BAND:5

	DIRECTORATE:Housing 
	NO OF DIRECT REPORTS:0

	DBS REQUIRED:Yes
	LEVEL OF DBS: Enhanced and Barred

	QUALICATIONS REQUIRED: Relevant Experience


	PRIMARY PURPOSE OF THE ROLE:

	To provide young people, aged 16 – 21 who have intensive and complex support needs, the essential living skills required for them to move on independently and live happily, settled and safe within the community. 

To work in a enthusiastic and inspiring manner with young people, in their living environment, in order to empower them to engage with the support package and to achieve desired outcomes.

There may also be a requirement to work on own in the community and/ or service setting/ at other hub locations within Lincolnshire




	KEY RESPONSIBILITES:

	· To be the first point of contact for each young person within a positive and empowering service, delivering direct support within their home environment.

· To complete a full and thorough ‘welcome’ with each young person, at the point of move in, highlighting house rules and the structure of the on going support package.

· To complete an initial safety plan with the young person based on referral paperwork and current presentation of the young person, and review this inline with contractual requirements.

· To conduct an initial needs assessment with the young person in order to co ordinate a robust package of support around them and, where applicable, sign post on to specific external agencies inline with the young persons needs. Where external agencies are involved, you will be required to liaise with them on a regular basis and share specific information in a confidential manner in order to aid the support package. 

· To ensure robust recording of activities within the property and the behaviour of young people.

· To work enthusiastically and creatively with very difficult to engage young people and empower them to acquire all essential independent living skills by agreeing SMART action plans and reviewing these in accordance with contractual requirements. 

· Witness adhoc challenging behaviour displayed by the young people in the home and respond to this professionally, calmly in a solution focused way using verbal de escalation techniques and, where necessary, safely removing yourself from any situation that could pose a risk to your personal safety. 

· Supporting and encouraging the young person to be a ‘good neighbour’ by promptly addressing any noise, visitor, ASB issues inline with Nacros visitor policy and, where necessary, liaising with local policing and ASB teams. 

· Where necessary you will be expected to respond to any complaints in relation to the property in a co operative and professional manner, and in all instances report to your line manager.

· Complete relevant budgeting work with the young person, depending on their level of need, for example, completing a grocery shop with the young person in the local community. 

· Support the young person to register with a local GP, dentist, any other relevant health providers and, where necessary, attend any health related appointments with the young person.

· Support the young person with cooking and dietary needs, encouraging them to cook meals and consume a balanced diet within their budget. 

· Support the young person to explore ETE options and to engage with their chosen option.

· To ensure that all accommodation is adequately equipped, furnished and cleaned by informing management if the accommodation requires any replacement goods and completing all cleaning duties. 

· Ensuring that all young people are aware of and are adhering to Nacros visitor policy, and take action when this is breached.

· To report as necessary any serious incidents including taking action when young people are missing from placement to include contacting children services and police

· To be aware of and apply personal safety procedures at all times




	PROFESSIONAL & TECHNICAL EXPERTISE

	· Support the young person to complete relevant social welfare benefit application forms and attend relevant benefit meetings with the young person in order to ensure that they have a financial income. 

· Maximise rent collection by completing regular rent checks and taking pro active action, inline with Nacros policies and procedure if a young person accrues rent arrears 
· Ensure that housing and property management task are effectively undertaken inline with procedure and targets. Ensure that properties comply with Nacros property standards and are well maintained and equipped, undertaking all of the required health and safety checks, taking any necessary remedial action and completing any minor DIY tasks.

· To ensure that routine property maintenance and damage is reported promptly to maintenance staff and to co operate with them in meeting repair response times. 

· To ensure that the young person is adhering to all agreements outlined within the tenure/ licence agreement, and taking appropriate action in respect of non compliance, inline with Nacros policies and procedures
· To respond promptly and responsibly to a safeguarding matter and/ or incident by applying Nacros safeguarding policy and procedure.




	ORGANISATIONAL PERFORMANCE AND COMPLIANCE

	· Ensure that  initial and regular assessments of the potential or actual service user, including any risks, of his/her needs and requirements in respect of the service, to determine eligibility for the service taking necessary action  where required are delivered by direct reports.
· Ensure that all the required health & safety checks are undertaken in person or by direct reports, taking any necessary remedial action. 
· Set team performance targets as agreed with your manager and ensure that they are delivered including working within income and budget targets.
· Ensure that you and your team maintain up to date records via relevant and appropriate systems within specified timeframes and produce reports as required.
· Positively promote and represent Nacro at all times, building strong relationships with colleagues to work as part of an integrated team focused on meeting the needs of services users/learners.
· Adhere to Nacro’s Safeguarding and data policies and procedures at all times and comply with legislation and statutory duties and data controls protocols and ensure that your team understand and deliver their responsibilities
· Promote and carry out all responsibilities with full regard to Nacro’s Equality and Diversity Policy and ensure that your team do the same.
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