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Role Profile

ROLE TITLE: Support Worker

	REPORTS TO: Senior Practitioner
	ROLE BAND: 

	DIRECTORATE: J&H
	NO OF DIRECT REPORTS: N/A

	DBS REQUIRED: Yes 
	LEVEL OF DBS: Enhanced

	QUALIFICATIONS REQUIRED: No


	PRIMARY PURPOSE OF THE ROLE:

	To support service users to reach their goals in line with a recovery focus embedded throughout all treatment interventions and planning. 
In line with service objectives, support service users to reconnect with their community via transitions to jobs, housing, training and employment. 
Support service users to build a stake in the community going forward and support practitioners in running structured one-to-one and group activities which will integrate the service users into the community as part of their overall recovery. 
Support the ongoing development of partnership working with internal and external services, both statutory and voluntary.


	KEY RESPONSIBILITES:

	To provide information, advice and support on the telephone, face to face and in groups.
To ensure that all outreach engagement work and brief interventions are delivered in line with contract requirements.

To deliver interventions in a wide range of settings such as criminal justice, primary care, schools and youth centres.
Proactively target hard to reach individuals such as homeless and sex workers and work collaboratively with local street teams and police in order to encourage them to access services.
To undertake elements of assessment and case management with clients as directed.
To ensure all safeguarding issues are reported and dealt with in accordance  with policies and protocols.
To include family members and supportive networks in recovery plans and interventions as appropriate
To ensure work is undertaken in line with Health and Safety requirements and that risk assessments have been completed.
To liaise with external agencies, eg GP’s, treatment providers, social care services to ensure information is shared correctly and support is coordinated.

To provide information and support people to access community services and to liaise with faith and community groups to enable service users to integrate with their local community’s.
To undertake all administration involved with the referral, opening and closing of cases. 

To process service information and assist in providing relevant monitoring reports.
To promote the work of the service in local neighbourhoods.

Actively engage with service users in decisions that affect them ensuring they have input in shaping the nature of services delivered to them through involvement activities. 
Understand professional boundaries and ensure that your role and remit is made clear to all service users with whom you engage.
Risk assesses and takes the necessary actions in respect of any activities / engagement with service users including personal safety and safeguarding.

Ensure that the immediate environment of the service user in relation to service provision is well maintained, tidy and assessed for any fire and health and safety risks. 
Use resources efficiently and effectively, ensuring proper use and security at all times, and maintaining and checking all equipment and resources in own area of responsibility. This includes working within set budget and financial limits.
Work collaboratively in a multi-agency setting as required. This includes maintaining professional relationships and appropriate confidentiality of information.
Comply with protocols, policies and security of any statutory agency partner, if based with the partner agency.
Meet individual performance targets and contribute towards meeting team performance targets in respect of the service.   
To be involved in the implementation and ongoing development of the service and its growth


	PROFESSIONAL & TECHNICAL EXPERTISE

	To provide information, advice and support on the telephone, face to face and in groups to support reintegration and provide clear pathways back into positive activities.
Develop clear pathways alongside other agencies to ensure opportunities are available for service users to reintegrate.

Develop interventions which proactively target and meet the needs of hard to reach groups such as entrenched homeless, sex workers and LGBTQ service users.
Consistently evaluate service delivery and develop new and innovative ways of working to meet the ever changing needs of our client group.
Work collaboratively in a multi-agency setting as required. This includes maintaining professional relationships and appropriate confidentiality of information.



	ORGANISATIONAL PERFORMANCE AND COMPLIANCE 

	Carry out initial and regular assessments of the potential or actual service user, including any risks, of his/her needs and requirements in respect of the service, to determine eligibility for the service taking necessary action  where required.
Actively contribute towards meeting team performance targets in respect of the service.
Maintain up to date records via relevant and appropriate systems within specified timeframes and produce reports as required.

Positively promote and represent Nacro at all times, building strong relationships with colleagues to work as part of an integrated team focused on meeting the needs of services users/learners.
Adhere to Nacro’s Safeguarding and data policies and procedures at all times and comply with legislation and statutory duties and data controls protocols.

Act in line with, promote and carry out all responsibilities with full regard to Nacro’s Equality and Diversity Policy.


In addition to the above, undertake other activities commensurate with the nature of the post including taking on a concurrent responsibility that supports delivery across one or more teams.

	Line Manager/Head of Dept::
	H. Dyson

	HR Business Partner:
	I. Isherwood

	Date:
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