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Job description

	Job title: Senior Support Co-ordinator	 (Essex Young Peoples Partnership)		
	

	[bookmark: _GoBack]Grade: 6
	 

	Reports to: Team Manager (or nominee) 	
	


	Direct reports: Support Co-ordinator & Assistant Support Co-ordinator
Enhanced disclosure check required: Yes
Enhanced and Barred disclosure check required: Yes
Periodic Disclosure Checks Required: Yes 		
	





Purpose of the job
To improve the lives of young people using our services by providing direct housing related support services together with housing and property management to an individual or groups of individuals in conjunction with Senior Support Workers, Assistant Support Workers, the Team Manager and any appropriate external support agencies with the aim of achieving a successful move-on and other measurable outcomes.  There may also be a requirement to work on own in the community and/ or service setting.

Duties and responsibilities
1. To assist the Team Manager in the co-ordination of the work of the Support Co-ordinators and provide direct support to team members.

2. Act as individual ‘Keyworker’ to a group of identified young people, taking lead responsibility within Nacro for the co- ordination and delivery of their support.

3. Work with young people offering creative and innovative supported opportunities for them to improve their quality of life develop their skills and make decisions about their future.

4. Respond appropriately to complex and challenging behaviour to promote the well-being of young people and staff. 

5. Liaise with referral teams/agencies regarding vacancies and referrals.

6. Where necessary prompt and encourage young people in relation to personal hygiene and personal appearance.

7. Apply safeguarding and child protection procedures.

8. Provide advice and assistance to young people on personal budgeting, and claims for welfare benefits. 

9. Work co-operatively with children’s services, health agencies and other community based services, to provide the most effective service for young people and their families.

10. Participate in assessing and reviewing future housing and support needs, and in identifying and coordinating internal and external services and referrals in response to these. 

11. Keep  appropriate  records  of  interventions  with  young people,  and  inform  other  staff  of relevant issues.

12. Carry-out, as appropriate to the post, day to day tasks on a scheduled basis and when necessary in the absence of Support Workers and Assistant Support Workers, to ensure a continuity of service.

13. Participate in the development and review of appropriate policies within the service, taking a lead as required.

14. Liaise with external agencies including local statutory and voluntary services and ensure information is available to Support Workers and young people relating to these services at all times ensuring that effective relationships are established and maintained with local partners.

15. Encourage  young person’s  involvement  in  the  development  and  operation  of  the  service, facilitating appropriate consultation and participation, at all times promoting good practice in relation to participation.

16. In partnership with the Team Manager, review, develop and monitor the formal support planning and risk assessment procedures in line with policies and procedures.

17. Be  aware  of  developments  within  the  external  environment  in  relation  to  current thinking and good practice in relevant areas of practice. Assist in finding ways to share these with the team; e.g. training, seminars, written reports.

18. Facilitate regular consultation and action to enable young people   to make decisions concerning their options with a view to independent living.

19. Share responsibility for the effective use of systems and procedures regarding young people and other records, finance, staff communications, and the dissemination of good practice and effective working methods.

20. Participate in a rota to ensure adequate cover is maintained for service delivery, where appropriate.

21. Deputise for Team Manager in their absence.

22. Participate fully in evidencing the Outcomes as per contractual requirements.

23. Participate in the on call rota to ensure adequate cover is maintained for service delivery, outside of office hours.

24. Ensure that, where applicable, housing and property management tasks are effectively undertaken in line with procedure and targets.  Ensure that properties comply with Nacro’s property standards and are well maintained and equipped, undertaking all the required health & safety checks, taking any necessary redial action and carrying out minor DIY tasks. 

25. To ensure that routine property maintenance and damage is reported promptly to maintenance staff and to co-operate with them in meeting repair response times. 

26. To ensure that flats are always adequately equipped, furnished, and cleaned, by organising, purchasing or working with others on practical tasks. Where required, the cleaning and equipping of properties is to be undertaken by Support Workers.

27. To ensure the correct tenure and support agreement is issued and young people comply with these agreements, taking appropriate action in respect of non compliance including non engagement with support.

28. Ensure that void time is minimised by taking a pro-active approach to ensure properties are re-let as soon as possible in line with targets.  

29. Maximise rent collection, ensuring  successful housing and other welfare benefit claims are submitted and maintained, taking proactive action to minimise rent arrears in line with targets, monitoring the account and recording all actions and where necessary taking appropriate action when arrears arise in line with policy and procedure.

30. Management/supervisory responsibility for staff, carrying out support and supervision sessions.

31. Support and induct new staff members and volunteers.

32. Undertake the Staff Induction Programme.

33. Participate in/Lead staff meetings, supervision meetings, training, team development sessions and other meetings as required, reporting back to the team as appropriate.

34. Undertake development activities as necessary and appropriate to the role.

35. Work within Nacro’s equality and diversity framework to foster the equality, diversity and rights of others by ensuring people are respected and valued as individuals. 

36. Work within Nacro's policies and style of operation to promote, monitor and maintain health, safety and security in the working environment.

37. Share   responsibility   for   good   health   and   safety   practices,   including participating in fire   drills and risk assessments, reporting to line-management any matters of concern and attend health and safety training.

38. Ensure effective liaison with the Health and Safety Manager, wherever necessary.

39. Be a member of the staff team working to provide a safe, sound and supportive environment.

40. Participate, with other staff, in providing a broad range of activities and services (which take into account individual clients circumstances and preferences) aimed at enabling clients to live with reducing levels of support when appropriate.

41. Be a member of the management team and actively participate in management meetings as necessary.

42. Deal with complaints in accordance with Nacro's agreed procedures.

43. Ensure service meets the quality agenda as set out internally by Nacro and externally by Children’s Services and continually strive to improve service delivery.

General
1. Engage fully in regular supervision with your line manager.

2. Adhere to Nacro’s Health and Safety and Safeguarding policies and procedures at all times and comply with legislation and statutory duties and data controls protocols. 

3. Act in line with, promote and carry out all responsibilities with full regard to Nacro’s Equality and Diversity Policy. 

4. Ensure individual expertise and subject area knowledge is up to date through Continuous Personal Development, including sharing good practice, engaging with training and acquiring / maintaining any individual qualifications required of the role.

5. As necessary, and in addition to the above, undertake other activities commensurate with the nature of the post.
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