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Job description

	Job title: Housing Assistant - Bail Accommodation Service			
	

	[bookmark: _GoBack]Grade: 3
	 

	Reports to: Service Manager/Senior Support Officer
	


	Direct reports: N/A
Enhanced disclosure check required: Yes
Enhanced and Barred disclosure check required: No
Periodic Disclosure Checks Required: Yes		
	





The Bail Accommodation and Support Service (BASS) allows courts to make greater use of bail by providing accommodation in the community with support for adult defendants who could not otherwise be bailed. BASS also provides for Home Detention Curfew, Intensive Community Order Residence Requirement and Additional License Conditions. Nacro is delivering this service on behalf of the Ministry of Justice.

Purpose of the job
The role of the BASS Housing Assistant is to support the Regional Delivery Team in their provision of services to BASS service users.  The role is to ensure effective housing and property management but will also be part of the service that provides support to service users.  It requires a proactive approach to housing management and property standards including maintaining good relations with the local community and neighbours.  

Duties and responsibilities
The BASS contract and securing outcomes 				            
1. Understand and adopt the Nacro solution for BASS and the relevant contractual conditions that apply to the role.

2. Identify and feed into opportunities for service development and innovation in the contract.
3. Deliver criminal justice outcomes in relation to adherence of release conditions, bail conditions and reducing re-offending.

4. Deliver housing service levels in relation to accommodation availability (100%).

5. Deliver housing outcomes in relation to accommodation sustainment (80% successful residence) and move-on accommodation (90% service user’s secure settled accommodation).

Property condition, repairs and maintenance service					
1. Ensure that newly acquired properties are fit for purpose and are suitably provisioned.

2. Ensure that properties are visited at least three times a week for properties of 3 bed spaces or more or twice a week for smaller properties in line with contractual requirements.  

3. Ensure all routine safety checks and procedures are followed, and recorded as required.

4. Ensure all furnishings are maintained, and make provision for their replacement where required, including attendance on site as required.

5. Ensure maintenance and cleaning contractors complete works to an acceptable standard and at the time required, reporting any concerns to the maintenance helpdesk.  

6. Work with Support Officers to ensure that properties are kept to a high standard and condition in line with Nacro’s lettable property standards and the Decent Homes Standard.

7. Identify required repairs following routine property inspections, ensure that these are raised with the helpdesk, and the correct processes are followed for deliberate damage.

8. Support and empower service users to report repairs and maintain the cleanliness of their accommodation -including communal areas, personal space and the exterior of the property in accordance with the terms of their licence /accommodation agreement.

9. Undertake basic cleaning tasks as required.

10. Attend on site with maintenance contractors to undertake repairs in service user’s homes as required.

11. Work with managers to ensure that decommissioned properties are handed back in accordance with the decommissioning policy and that BASS fixtures and fitting are recycled as appropriate. 

Getting empty properties ready to let  					        
1. Work with Support Officers to ensure timely responsiveness is to void turnaround is kept to a minimum and no more than a maximum of 7 calendar days where repairs, cleaning and replacement furniture and equipment are required.   

2. Take responsibility for inspecting properties, rooms and communal areas raising any necessary cleaning and repair works in a timely and responsive fashion, carrying out basic cleaning tasks as required.

Housing Management
1. Liaise closely with the Support Officer and where required the BASS Referral HUB to ensure appropriate and timely allocations are made to void properties to maximise occupancy rates.

2. Conduct initial service user inductions as required, ensuring all relevant documentation is issued and signed, the service user advised of the terms of their licence agreement including their commitments & expectations and issuing welcome packs.

3. Assist Support Officers to ensure rent income is maximised by ensuring successful housing benefit claims are made and maintained, taking appropriate support and enforcement action in respect of rent arrears in line with the Operating Manual. 
 
4. Ensure all service users have appropriate signed occupancy agreements and ensured the conditions are effectively monitored and appropriate action taken against any breaches in line with legal requirements. 

Dealing with anti-social behaviour in housing                                                
1. Assist the Support Officer in applying the statutory and non-statutory interventions available to tackle anti-social behaviour.
2. Be sensitive to concerns of the local community and neighbours and undertake appropriate liaison and communication.

3. Ensure all complaints, incidents and ‘cause for concerns’ are recorded and responded to in line with contractual requirements and BASS Operations Manual. 

Supporting service users with support needs (all service users)         
1. Contribute to the production and implementation of the service users support plans and risk assessments, liaising closely with the Support Officer.  

2. Record any service user contact on the case management system and report any concerns to the Support Officer.

Involving housing service users                                                                      
1. Ensure feedback from service users is responded to and is reported to the Support Officer.

2. Assist in the ensuring the completion of service user Exit Questionnaires. 

Communications
1. Ensure effective liaison and communications are maintained as required with Court, Prison Probation (CRC’s), Police, Electronic Monitoring providers and the MoJ BASS contract managers as required.

General
1. Engage fully in regular supervision with your line manager.

2. Adhere to Nacro’s Health and Safety and Safeguarding policies and procedures at all times and comply with legislation and statutory duties and data controls protocols.

3. Act in line with, promote and carry out all responsibilities with full regard to Nacro’s Equality and Diversity Policy.

4. Ensure individual expertise and subject area knowledge is up to date through Continuous Personal Development, including sharing good practice, engaging with training and acquiring / maintaining any individual qualifications required of the role.

5. As necessary, and in addition to the above, undertake other activities commensurate with the nature of the post including taking on a concurrent responsibility that supports delivery across one or more teams.
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