
 

 

Role Profile  

 

Job title: Programme Leader      

Department: Education & Skills  

Team:          Education Centre Operations       

Location: Longton / Bolton / Walsall / Chatham / Boston / 

Peterborough / Spalding / Middlesbrough / Newcastle / 

Sheffield / Leeds 

DBS level req’d: Enhanced DBS Adult & Child 

 

 

POSITION IN ORGANISATION 

 

Role band:             Grade 8 

Reports into:   Head of Curriculum & Engagement  

Line Manages:       Teaching staff  

 

 

PART 1: ROLE SPECIFICATION 

 

MAIN PURPOSE OF JOB 

 

This post will contribute to the directorate’s common goals which include:  

 

• Ensuring a high-quality learning experience which leads to excellent 
achievement, progression and destination outcomes for all learners  

• Supporting the development, planning, delivery and monitoring of 
Nacro’s curriculum to ensure that it meets the needs and aspirations of 
learners and the employment and skills priorities of the regions that we 
serve  

• Leading and collaborating with a diverse range of teams across the 
directorate and the wider organisation to support, inform and enable the 
work of the directorate   

• Developing and implementing Nacro policies and procedures to support 
a high-quality, inclusive and supportive learning experience for all 
learners and that ensures compliance with statutory and regulatory 
requirements  

 

The Programme Leader role is responsible for leading the planning and 

implementation of a high-quality curriculum that effectively prepares all learners 

to be successful in their intended next steps. The Programme Leader will work 

in close partnership with the Head of Curriculum and Engagement to plan, 



 

  

 

develop and maintain an engaging learning environment and to provide line 

management to delivery staff whilst maintaining a fractional teaching 

responsibility. Drawing upon their significant delivery experience, the 

Programme Leader will be involved in shaping and influencing the content of 

the curriculum to ensure that it develops learners’ subject specific and wider 

skills.  

 

The role will be pivotal in ensuring that Nacro’s high expectations with respect 

to Teaching, Learning and Assessment and the provision of learner support are 

delivered consistently so that learners are enabled achieve their potential.  

 

This is a people management and delivery role.   

 

KEY RESPONSIBILITIES  

 

Delivery and Learner Support (50%)  

• Provide consistently high-quality teaching, learning and assessment that 

models Nacro’s high standards and aspirations and leads to excellent 

outcomes for all learners.  

• Ensure that all learners receive appropriate and effective support, advice, 

and guidance throughout their programme, including pastoral and 

academic support where needed. 

• Work with colleagues to identify and respond to the needs of specific 

learner groups, such as those with additional learning needs, and to 

ensure that their needs are met effectively. 

• Implement and drive compliance with Nacro’s systems for learner progress 

tracking, monitoring, and reporting, and use this information to identify and 

address any issues or concerns. 

• Work with colleagues to develop and deliver a range of enrichment 

activities and other opportunities to enhance the learner experience. 

 

Leadership and management (25%)  

• Provide effective line management of the programme team, ensuring that 

all employees are clear on their roles and responsibilities, and that team 

members are appropriately supported and developed. 

• Support the development and maintenance of the learning environment 

including in relation to facilities and resources to ensure a high-quality, 

industry standard learning experience.  

• Develop and maintain positive relationships with internal and external 

stakeholders, including employers, partner organisations, and funding 

bodies. 



 

  

 

• Lead the development and implementation of a clear programme vision 

and ensure that all programme activities align with this vision and 

contribute to its achievement. 

• Foster a culture of continuous improvement, innovation, and excellence 

across the programme. 

• Ensure that the programmes meet all quality and compliance 

requirements, including those set by external bodies such as Ofsted and 

awarding organisations. 

• Develop and implement strategies to maximise learner retention, 

achievement, and progression, and to support learners to overcome any 

barriers to learning. 

• Support effective collaborative working with appropriate Nacro Central 

Services teams to support the safe, compliant and functional running of 

Education Centres and Learning Spaces. 

 

Curriculum Development and Implementation (25%)  

• Work in close partnership with the Head of Curriculum and Engagement to 

develop and implement a high-quality, innovative, and responsive 

curriculum that meets the needs of learners and employers. 

• Ensure that the curriculum is delivered effectively and efficiently by 

employees, using a range of appropriate teaching and learning strategies, 

technologies, and resources. 

• Regularly review and update the curriculum in response to changing 

industry needs, learner feedback, outcomes, destinations and other 

relevant factors. 

• Collaborate with employers and other partners to co-design and co-create 

a curriculum that is relevant and up-to-date, and to develop opportunities 

for work experience and other forms of industry engagement. 

 

PART 2: PERSON SPECIFICATION 

 

ESSENTIAL SKILLS, KNOWLEDGE AND EXPERIENCE 

• English and mathematics qualifications at level 2 or above  

• Significant experience of delivering teaching, learning and assessment to 

young people in the Further Education and Skills sector  

• Knowledge and application of contemporary teaching theory and practice  

• Experience of curriculum design and development  

• Knowledge of the Further Education and Skills sector and the related 

funding and regulatory frameworks 

• Knowledge and experience of quality and regulatory frameworks and 

practices including Ofsted’s Education Inspection Framework  



 

  

 

• Experience of collaborative working and joint practice development to 

drive and inform continuous improvement 

• Experience of coaching, mentoring and/or supporting employees to drive 

improvement and development 

• Strong understanding of safeguarding policies and procedures, including 

legislation and guidance, and the ability to apply this knowledge to ensure 

the safety and wellbeing of learners, particularly those who may be 

vulnerable or at risk 

 

PERSONAL ATTRIBUTES  

• Leadership skills or a desire to develop in this area: The ability to provide 

direction, motivation and support to a team, and to make decisions and 

take responsibility for the outcomes. 

• Communication skills: The ability to communicate clearly, effectively and 

persuasively, both verbally and in writing, with a range of stakeholders, 

including employees, learners, parents and external partners. 

• Flexibility: The ability to adapt to changing circumstances, to be 

responsive to new ideas and approaches, and to be open to feedback and 

constructive criticism. 

• Problem-solving skills: The ability to identify and analyse problems, to 

develop and evaluate options, and to make sound decisions based on 

evidence and data. 

• Teamwork: The ability to work collaboratively with others, to build effective 

working relationships, and to recognise and value the contributions of 

others. 

• Adaptability: Demonstrates flexibility and a willingness to learn and adapt 

to new situations, challenges, and environments, whilst remaining positive 

and focused on achieving goals.  

• Commitment to quality: The commitment to providing high-quality 

education and training, and to continuous improvement of teaching and 

learning. 

• Empathy: The ability to understand and appreciate the needs and 

perspectives of others, and to demonstrate compassion and support. 

• Professionalism: The commitment to high standards of ethical and 

professional conduct, and to continuing professional development. 

 

PART 3: OUR WAYS OF WORKING AT NACRO  

 

• Take accountability, at the appropriate level, for contributing toward 

achieving excellent outcomes for the people we support. 



 

  

 

• Maintain up to date records via appropriate systems, within specified 

timeframes  

• Positively promote, and represent, Nacro at all times, internally and 

externally. 

• Build strong relationships with colleagues, working in alignment with Nacro 

values to meet the needs of the people we support. 

• Comply with Nacro’s Safeguarding and data policies and procedures, and 

with legislation and statutory duties and data controls protocols. 

• Promote and support our commitment to being an inclusive and diverse 

organisation through your work and your interactions with others. 

 

In addition to the above, undertake other activities commensurate with the 

nature of the post including taking on a concurrent responsibility that supports 

delivery across one or more teams. 

 

 

Role profile approval and sign off 

 

Line Manager:   Elise Temple    

People Business Partner: Sara Glasby 

Date:     19/05/2023 

   

 

 

 

 


